Prices
effective from
1st April

2015

Operator

& reverse charge rates

International and UK non-geographic calls
UK landline numbers



Direct Dialled Call Charges

Call charges are shown in pence per minute but you will be charged for the time you are connected to the network. Call durations
are accurate to plus or minus 1.1 seconds and rounded up to the next minute. Call charges are rounded up to the next penny.

Charge band periods are accurate to within plus or minus one minute.

Current Operator and Reverse Charge call charges incl 20% VAT

VM Chargeband Operator Connect CCF Operator Connect £pm Reverse Charge CCF Reverse Charge £pm
Geographic Rates - Standard £3.92 £0.15 £3.92 £0.15
FFO n/a n/a n/a n/a
FF1 n/a n/a n/a n/a
FF10 £6.95 £0.00 £2.66 £0.00
FF11 n/a n/a n/a n/a
FF12 n/a n/a n/a n/a
FF13 n/a n/a n/a n/a
FF14 n/a n/a n/a n/a
FF15 £1.83 £0.00 £0.82 £0.00
FF1B6 n/a n/a n/a n/a
FF17 n/a n/a n/a n/a
FF18 n/a n/a n/a n/a
FF19 n/a n/a n/a n/a
FF2 n/a n/a n/a n/a
FF20 n/a n/a n/a n/a
FF21 n/a n/a n/a n/a
FF24 n/a n/a n/a n/a
FF25 n/a n/a n/a n/a
FF26 n/a n/a n/a n/a
FF27 n/a n/a n/a n/a
FF28 £2.29 £0.00 £1.02 £0.00
FF29 £1.14 £0.00 £0.51 £0.00
FF3 n/a n/a n/a n/a
FF30 n/a n/a n/a n/a
FF31 £3.36 £0.00 n/a n/a
FF32 n/a n/a n/a n/a
FF33 n/a n/a n/a n/a
FF34 n/a n/a n/a n/a
FF35 n/a n/a n/a n/a
FF36 n/a n/a n/a n/a
FF37 n/a n/a n/a n/a
FF38 n/a n/a n/a n/a
FF39 n/a n/a n/a n/a
FF40 n/a n/a n/a n/a
FF41 n/a n/a n/a n/a
FF42 n/a n/a n/a n/a
FF43 n/a n/a n/a n/a
FF44 n/a n/a n/a n/a
FF6 n/a n/a n/a n/a

FF8 £4.23 £0.00 £1.89 £0.00




Current Operator and Reverse Charge call charges incl 20% VAT

VM Chargeband Operator Connect CCF Operator Connect £pm Reverse Charge CCF Reverse Charge £pm
FF9 £9.84 £0.00 £4.39 £0.00
FREE £0.00 £0.00 n/a n/a
FW1 £3.92 £0.48 £1.75 £0.15
FW10 £3.92 £0.33 £1.75 £0.10
Fwi2 £3.92 £0.42 £1.75 £0.13
Fw2 £3.92 £0.46 £1.75 £0.14
FW3 £3192 £0.51 £1.75 £0.16
Fw4 £3.92 £0.49 £1.75 £0.15
FW5 £3.92 £0.46 £1.75 £0.14
FW6 £3.92 £0.42 £1.75 £0.13
FW7 £3.92 £0.39 £1.75 £0.12
FW8 £3.92 £0.59 £1.75 £0.18
FWS £3192 £0.54 £1.75 £0.17
i 23182 £0.26 n/a n/a
110 £3.92 £0.33 n/a n/a
I £3.92 £0.33 n/a n/a
n2 £3.92 £0.33 n/a n/a
113 £3.92 £0.16 n/a n/a
114 £3192 £0.23 n/a n/a
115 £3.92 £0.23 n/a n/a
116 £3.92 £0.13 n/a n/a
17 £3.92 £0.13 n/a n/a
118 £3.92 £0.11 n/a n/a
119 £3.92 £0.11 n/a n/a
12 £3.92 £0.33 n/a n/a
120 £3.92 £00 n/a n/a
121 £3.92 £0.23 n/a n/a
122 £3.92 £0.10 n/a n/a
123 £3.92 £0.10 n/a n/a
124 £3.92 £0.13 n/a n/a
125 £3192 £0.10 n/a n/a
126 £3.92 £0.13 n/a n/a
128 £1.12 £0.16 n/a n/a
129 £2.28 £0.33 n/a n/a
13 £3.92 £0.16 n/a n/a
130 £3.92 £0.26 n/a n/a
133 £3192 £0.29 n/a n/a
14 28182 £0.13 n/a n/a
15 £3.92 £0.16 n/a n/a
18 £3.92 £0.26 n/a n/a
19 £3.92 £0.20 n/a n/a
IM1 £4.17 £7.30 £4.17 £7.30
IM2 £4.17 £7.30 £4.17 £7.30
IM5 £4.17 £7.30 £4.17 £7.30
IM6 £4.17 £7.30 £4.17 £7.30
IM7 £4.17 £7.30 £4.17 £7.30
IN £2.62 £0.10 n/a n/a
INF1 n/a n/a n/a n/a

MBI £3.92 £0.98 £1.75 £0.31




Current Operator and Reverse Charge call charges incl 20% VAT

VM Chargeband Operator Connect CCF Operator Connect £pm Reverse Charge CCF Reverse Charge £pm
MMI n/a n/a n/a n/a
MM2 n/a n/a n/a n/a
MM3 n/a n/a n/a n/a
MM4 n/a n/a n/a n/a
MM5S n/a n/a n/a n/a
MMB n/a n/a n/a n/a
MM7 n/a n/a n/a n/a
MSI HEe2 £0.42 £1.75 £0.13
N3 £3.92 £0.15 231812 £0.15
PO n/a n/a n/a n/a
P1 n/a n/a n/a n/a
P10 n/a n/a n/a n/a
P n/a n/a n/a n/a
P12 n/a n/a n/a n/a
P13 n/a n/a n/a n/a
P14 n/a n/a n/a n/a
P15 n/a n/a n/a n/a
P16 n/a n/a n/a n/a
P17 n/a n/a n/a n/a
P18 n/a n/a n/a n/a
P19 n/a n/a n/a n/a
P2 n/a n/a n/a n/a
P20 n/a n/a n/a n/a
P21 n/a n/a n/a n/a
p22 n/a n/a n/a n/a
P23 n/a n/a n/a n/a
P24 n/a n/a n/a n/a
P25 n/a n/a n/a n/a
P26 n/a n/a n/a n/a
p27 n/a n/a n/a n/a
p28 n/a n/a n/a n/a
P29 n/a n/a n/a n/a
P3 n/a n/a n/a n/a
P30 n/a n/a n/a n/a
P31 n/a n/a n/a n/a
P32 n/a n/a n/a n/a
P33 n/a n/a n/a n/a
p34%* n/a n/a n/a n/a
p35** n/a n/a n/a n/a
P36** n/a n/a n/a n/a
P37 n/a n/a n/a n/a
P38 n/a n/a n/a n/a
P39 n/a n/a n/a n/a
P4 n/a n/a n/a n/a
P40 n/a n/a n/a n/a
P41 n/a n/a n/a n/a
pA42%* n/a n/a n/a n/a
p43** n/a n/a n/a n/a
PA44** n/a n/a n/a n/a

**Duration charging after 80 seconds.



Current Operator and Reverse Charge call charges incl 20% VAT

VM Chargeband Operator Connect CCF Operator Connect £pm Reverse Charge CCF Reverse Charge £pm
P45 n/a n/a n/a n/a
P46 n/a n/a n/a n/a
P47 n/a n/a n/a n/a
P48 n/a n/a n/a n/a
P49 n/a n/a n/a n/a
P5 n/a n/a n/a n/a
P50 n/a n/a n/a n/a
P51 n/a n/a n/a n/a
P52 n/a n/a n/a n/a
P53 n/a n/a n/a n/a
P54** n/a n/a n/a n/a
pPoo** n/a n/a n/a n/a
pP5E** n/a n/a n/a n/a
P57%%* n/a n/a n/a n/a
pP58** n/a n/a n/a n/a
pP5g** n/a n/a n/a n/a
P6 n/a n/a n/a n/a
PBO** n/a n/a n/a n/a
PB1** n/a n/a n/a n/a
pg2#** n/a n/a n/a n/a
p7 n/a n/a n/a n/a
P8 n/a n/a n/a n/a
P9 n/a n/a n/a n/a
PGI n/a n/a n/a n/a
PGIO £3.92 £0.23 n/a n/a
PG Eg2 £0.26 n/a n/a
PG12 £3.92 £0.29 n/a n/a
PGI3 £3.92 £0.33 n/a n/a
PG14 £3.92 £0.33 n/a n/a
PGI15 £3.92 £0.33 n/a n/a
PGI6 £3.92 £0.23 n/a n/a
PG17 Eg2 £0.23 n/a n/a
PG18 £3.92 £0.26 n/a n/a
PGI19 £3.92 £0.26 n/a n/a
PG2 £3.92 £0.29 n/a n/a
PG20 £3.92 £0.29 n/a n/a
PG21 £3.92 £0.16 n/a n/a
PG22 HEg2 £0.13 n/a n/a
PG23 £3.92 £0.26 n/a n/a
PG24** £1.14 £0.16 n/a n/a
PG25%* £2.28 £0.33 n/a n/a
PG26 £3.92 £0.13 n/a n/a
PG27 £3.92 £0.18 n/a n/a
PG28 HEg2 £0.21 n/a n/a
PG3 n/a n/a n/a n/a
PG4 £3.92 £0.20 n/a n/a
PG5 £3.92 £0.16 n/a n/a
PGB £3.92 £0.40 n/a n/a

PG7 £3.92 £0.46 n/a n/a

**Duration charging after 80 seconds.



Current Operator and Reverse Charge call charges incl 20% VAT

VM Chargeband Operator Connect CCF Operator Connect £pm Reverse Charge CCF Reverse Charge £pm
PG8 £3.92 £0.16 n/a n/a
PGS HEe2 £0.20 n/a n/a
PNI1 £3.92 £0.78 £1.75 £0.25
PN10 £3.92 £1.23 £1.75 £0.38
PNTI £3.92 £1.60 £1.75 £0.50
PN12 £3.92 £0.88 £1.75 £0.28
PN13 £3.92 £1.27 £1.75 £0.40
PN14 HEe2 £1.23 £1.75 £0.38
PN15 £3.92 £0.42 £1.75 £0.13
PN16 £3.92 £0.46 £1.75 £0.14
PN17 £3.92 £0.49 £1.75 £0.15
PN18 £3.92 £0.52 £1.75 £0.16
PN19 £3.92 £0.33 £1.75 £0.10
PN2 HEg2 £1.63 £1.75 £0.51
PN20 £3.92 £0.78 £1.75 £0.25
PN21 £3.92 £1.31 £1.75 £0.41
PN22 £3.92 £0.34 £1.75 £0.0
PN3 £3.92 £1.60 £1.75 £0.50
PN4 £3.92 £0.85 £1.75 £0.27
PNS HEg2 £0.56 £1.75 £0.17
PNB £3.92 £0.65 £1.75 £0.20
PN7 £11.44 £0.13 £51 £0.04
PN8 £3.92 £0.65 £1.75 £0.20
PN9 £3.92 £0.77 £1.75 £0.24
PNSO £3.92 £0.16 £1.75 £0.05
PNST Eg2 £0.55 £1.75 £0.17
PNS2 £3.92 £1.05 £1.75 £0.33
PNS3 £3.92 £1.23 £1.75 £0.38
PNS4 n/a n/a n/a n/a
Speaking Clock £6.86 £0.00 n/a n/a
UKL £0.51 £0.33 n/a n/a
UKN £0.51 £0.33 n/a n/a
UKR £3.92 £0.26 £1.75 £0.16
FM1 £3.92 £0.62 £1.75 £0.19
FM10 £3.92 £0.62 £1.75 £0.19
FMT £3.92 £0.62 £1.75 £0.19
FMI12 £3.92 £0.62 £1.75 £0.19
FM13 HEg2 £0.62 £1.75 £0.19
FM14 £3.92 £0.62 £1.75 £0.19
FM15 £3.92 £0.62 £1.75 £0.19
FM16 £3.92 £0.62 £1.75 £0.19
FM17 £3.92 £0.62 £1.75 £0.19
FMm2 £3.92 £0.62 £1.75 £0.19
FM3 HEg2 £0.62 £1.75 £0.19
FM4 £3.92 £0.62 £1.75 £0.19
FM5 £3.92 £0.62 £1.75 £0.19
FMB £3.92 £0.62 £1.75 £0.19
FM7 £3.92 £0.62 £1.75 £0.19

FM8 £3.92 £0.62 £1.75 £0.19




Current Operator and Reverse Charge call charges incl 20% VAT

VM Chargeband Operator Connect CCF Operator Connect £pm Reverse Charge CCF Reverse Charge £pm
AFGHANISTAN £3.92 £4.04 £7.88 £4.04
AFGHANISTAN (MOBILE) HEe2 £4.88 £7.88 £4.88
ALBANIA £3.92 £2.52 £7.88 £2.52
ALBANIA (MOBILE) £3.92 £3.36 £7.88 £3.36
ALGERIA £3.92 £2.52 £7.88 £2.52
ALGERIA (MOBILE) £3.92 £3.36 £7.88 £3.36
ANDORRA £3.92 £1.42 £7.88 £1.42
ANDORRA (MOBILE) HEe2 £2.23 £7.88 £2.23
ANGOLA £3.92 £4.04 £7.88 £4.04
ANGOLA (MOBILE) £3.92 £4.88 £7.88 £4.88
ANGUILLA £3.92 £2.52 £7.88 £2.52
ANGUILLA (MOBILE) £3.92 £3.36 £7.88 £3.36
ANTARCTICA £3.92 £4.04 £7.88 £4.04
ANTIGUA & BARBUDA HEg2 £2.94 £7.88 £2.94
ANTIGUA & BARBUDA (MOBILE) £3.92 £3.77 £7.88 £3.77
ANTILLES £3.92 £4.04 £7.88 £4.04
ANTILLES (MOBILE) £3.92 £4.88 £7.88 £4.88
ARGENTINA £3.92 £4.04 £7.88 £4.04
ARGENTINA (MOBILE) £3.92 £4.88 £7.88 £4.88
ARMENIA HEg2 £4.04 £7.88 £4.04
ARMENIA (MOBILE) £3.92 £4.88 £7.88 £4.88
ARUBA £3.92 £4.04 £7.88 £4.04
ARUBA (MOBILE) £3.92 £4.88 £7.88 £4.88
ASCENSION ISLAND £3.92 £4.04 £7.88 £4.04
AUSTRALIA £3.92 £1.08 £7.88 £1.08
AUSTRALIA (MOBILE) Eg2 £1.96 £7.88 £1.96
AUSTRIA £3.92 £1.42 £7.88 £1.42
AUSTRIA (MOBILE) £3.92 £2.23 £7.88 £2.23
AZERBAIJAN REPUBLIC £3.92 £2.94 £7.88 £2.94
AZERBAIJAN REPUBLIC (MOBILE) £3.92 £3.77 £7.88 £3.77
BAHAMAS £3.92 £2.94 £7.88 £2.94
BAHAMAS (MOBILE) Eg2 £3.77 £7.88 £3.77
BAHRAIN £3.92 £4.04 £7.88 £4.04
BAHRAIN (MOBILE) £3.92 £4.88 £7.88 £4.88
BANGLADESH £3.92 £2.94 £7.88 £2.94
BANGLADESH (MOBILE) £3.92 £3.77 £7.88 £3.77
BARBADOS £3.92 £2.94 £7.88 £2.94
BARBADOS (MOBILE) HEg2 £3.77 £7.88 £3.77
BELARUS £3.92 £2.94 £7.88 £2.94
BELARUS (MOBILE) £3.92 £3.77 £7.88 £3.77
BELGIUM £3.92 £1.23 £7.88 £1.23
BELGIUM (MOBILE) £3.92 £2.1 £7.88 £21
BELIZE £3.92 £4.04 £7.88 £4.04
BELIZE (MOBILE) HEg2 £4.88 £7.88 £4.88
BENIN £3.92 £4.04 £7.88 £4.04
BENIN (MOBILE) £3.92 £4.88 £7.88 £4.88
BERMUDA £3.92 £2.94 £7.88 £2.94
BERMUDA (MOBILE) £3.92 £3.77 £7.88 £3.77
BHUTAN £3.92 £4.04 £7.88 £4.04




Current Operator and Reverse Charge call charges incl 20% VAT

VM Chargeband Operator Connect CCF Operator Connect £pm Reverse Charge CCF Reverse Charge £pm
BHUTAN (MOBILE) £3.92 £4.88 £7.88 £4.88
BOLIVIA HEe2 £4.04 £7.88 £4.04
BOLIVIA (MOBILE) £3.92 £4.88 £7.88 £4.88
BOSNIA-HERZEGOVINA £3.92 £2.94 £7.88 £2.94
BOSNIA-HERZEGOVINA (MOBILE) £3.92 £3.77 £7.88 £3.77
BOTSWANA £3.92 £4.04 £7.88 £4.04
BOTSWANA (MOBILE) £3.92 £4.88 £7.88 £4.88
BRAZIL HEe2 £4.04 £7.88 £4.04
BRAZIL (MOBILE) £3.92 £4.88 £7.88 £4.88
BRUNEI £3.92 £4.04 £7.88 £4.04
BRUNEI (MOBILE) £3.92 £4.88 £7.88 £4.88
BULGARIA £3.92 £2.52 £7.88 £2.52
BULGARIA (MOBILE) £3.92 £3.36 £7.88 £3.36
BURKINA FASO HEg2 £4.04 £7.88 £4.04
BURKINA FASO (MOBILE) £3.92 £4.88 £7.88 £4.88
BURUNDI £3.92 £4.04 £7.88 £4.04
BURUNDI (MOBILE) £3.92 £4.88 £7.88 £4.88
CAMBODIA £3.92 £4.04 £7.88 £4.04
CAMBODIA (MOBILE) £3.92 £4.88 £7.88 £4.88
CAMEROON HEg2 £4.04 £7.88 £4.04
CAMEROON (MOBILE) £3.92 £4.88 £7.88 £4.88
CANADA £3.92 £0.74 £7.88 £0.74
CAPE VERDE £3.92 £4.04 £7.88 £4.04
CAPE VERDE (MOBILE) £3.92 £4.88 £7.88 £4.88
CAYMAN ISLANDS £3.92 £2.94 £7.88 £2.94
CAYMAN ISLANDS (MOBILE) Eg2 £3.77 £7.88 £3.77
CENTRAL AFRICAN REPUBLIC £3.92 £4.04 £7.88 £4.04
CENTRAL AFRICAN REPUBLIC (MOBILE) £3.92 £4.88 £7.88 £4.88
CHAD £3.92 £4.04 £7.88 £4.04
CHAD (MOBILE) £3.92 £4.88 £7.88 £4.88
CHILE £3.92 £4.04 £7.88 £4.04
CHILE (MOBILE) Eg2 £4.88 £7.88 £4.88
CHINA £3.92 £4.04 £7.88 £4.04
CHINA (MOBILE) £3.92 £4.88 £7.88 £4.88
CHRISTMAS ISLANDS £3.92 £3.63 £7.88 £3.63
COCOS ISLANDS £3.92 £3.63 £7.88 £3.63
COLOMBIA £3.92 £4.04 £7.88 £4.04
COLOMBIA (MOBILE) HEg2 £4.88 £7.88 £4.88
COMOROS ISLANDS £3.92 £4.04 £7.88 £4.04
COMOROS ISLANDS (MOBILE) £3.92 £4.88 £7.88 £4.88
CONGO £3.92 £4.04 £7.88 £4.04
CONGO (DR) £3.92 £4.88 £7.88 £4.88
CONGO (DR) (MOBILE) £3.92 £5.56 £7.88 £6.56
CONGO (MOBILE) HEg2 £6.42 £7.88 £6.42
COOK ISLANDS £3.92 £4.04 £7.88 £4.04
COOK ISLANDS (MOBILE) £3.92 £4.88 £7.88 £4.88
COSTA RICA £3.92 £4.04 £7.88 £4.04
COSTA RICA (MOBILE) £3.92 £4.88 £7.88 £4.88
Coéte d'lvoire £3.92 £3.63 £7.88 £3.63




Current Operator and Reverse Charge call charges incl 20% VAT

VM Chargeband Operator Connect CCF Operator Connect £pm Reverse Charge CCF Reverse Charge £pm
Cote d'lvoire (MOBILE) £3.92 £4.46 £7.88 £4.46
CROATIA HEe2 £2.94 £7.88 £2.94
CROATIA (MOBILE) £3.92 £3.77 £7.88 £3.77
CUBA £3.92 £4.04 £7.88 £4.04
CUBA (MOBILE) £3.92 £4.88 £7.88 £4.88
CYPRUS £3.92 £1.42 £7.88 £1.42
CYPRUS (MOBILE) £3.92 £2.23 £7.88 £2.23
CZECH REPUBLIC HEe2 £1.42 £7.88 £1.42
CZECH REPUBLIC (MOBILE) £3.92 £2.23 £7.88 £2.23
DENMARK £3.92 £1.42 £7.88 £1.42
DENMARK (MOBILE) £3.92 £2.23 £7.88 £2.23
DIEGO GARCIA £3.92 £4.04 £7.88 £4.04
DIEGO GARCIA (MOBILE) £3.92 £5.15 £7.88 £5.15
DJIBOUTI HEg2 £4.04 £7.88 £4.04
DJIBOUTI (MOBILE) £3.92 £4.88 £7.88 £4.88
DOMINICA £3.92 £2.94 £7.88 £2.94
DOMINICA (MOBILE) £3.92 £3.77 £7.88 £3.77
DOMINICAN REPUBLIC £3.92 £2.94 £7.88 £2.94
DOMINICAN REPUBLIC (MOBILE) £3.92 £3.77 £7.88 £3.77
EAST TIMOR HEg2 £4.04 £7.88 £4.04
EAST TIMOR (MOBILE) £3.92 £4.88 £7.88 £4.88
ECUADOR £3.92 £4.04 £7.88 £4.04
ECUADOR (MOBILE) £3.92 £4.88 £7.88 £4.88
EGYPT £3.92 £4.04 £7.88 £4.04
EGYPT (MOBILE) £3.92 £4.88 £7.88 £4.88
EL SALVADOR Eg2 £4.04 £7.88 £4.04
EL SALVADOR (MOBILE) £3.92 £4.88 £7.88 £4.88
EQUATORIAL GUINEA £3.92 £4.04 £7.88 £4.04
EQUATORIAL GUINEA (MOBILE) £3.92 £4.88 £7.88 £4.88
ERITREA £3.92 £4.04 £7.88 £4.04
ERITREA (MOBILE) £3.92 £4.88 £7.88 £4.88
ESTONIA Eg2 £2.94 £7.88 £2.94
ESTONIA (MOBILE) £3.92 £3.77 £7.88 £3.77
ETHIOPIA £3.92 £4.04 £7.88 £4.04
ETHIOPIA (MOBILE) £3.92 £4.88 £7.88 £4.88
FALKLAND ISLANDS £3.92 £4.04 £7.88 £4.04
FAROE ISLANDS £3.92 £1.42 £7.88 £1.42
FAROE ISLANDS (MOBILE) HEg2 £2.23 £7.88 £2.23
F131 £3.92 £4.04 £7.88 £4.04
FIJI (MOBILE) £3.92 £4.88 £7.88 £4.88
FINLAND £3.92 £1.42 £7.88 £1.42
FINLAND (MOBILE) £3.92 £2.23 £7.88 £2.23
FRANCE £3.92 £1.23 £7.88 £1.23
FRANCE (MOBILE) HEg2 £2.1 £7.88 £21
FRENCH GUIANA £3.92 £4.04 £7.88 £4.04
FRENCH GUIANA (MOBILE) £3.92 £4.88 £7.88 £4.88
FRENCH POLYNESIA £3.92 £4.04 £7.88 £4.04
FRENCH POLYNESIA (MOBILE) £3.92 £4.88 £7.88 £4.88
GABON £3.92 £4.04 £7.88 £4.04




Current Operator and Reverse Charge call charges incl 20% VAT

VM Chargeband Operator Connect CCF Operator Connect £pm Reverse Charge CCF Reverse Charge £pm
GABON (MOBILE) HEg2 £4.88 £7.88 £4.88
GAMBIA £3.92 £4.04 £7.88 £4.04
GAMBIA (MOBILE) £3.92 £4.88 £7.88 £4.88
GEORGIA £3.92 £4.04 £7.88 £4.04
GEORGIA (MOBILE) £3.92 £4.88 £7.88 £4.88
GERMANY £3.92 £1.23 £7.88 £1.23
GERMANY (MQBILE) HEg2 £2.1 £7.88 £21
GHANA £3.92 £4.04 £7.88 £4.04
GHANA (MOBILE) £3.92 £4.88 £7.88 £4.88
GIBRALTAR £3.92 £1.42 £7.88 £1.42
GIBRALTAR (MOBILE) £3.92 £2.23 £7.88 £2.238
GREECE £3.92 £1.08 £7.88 £1.08
GREECE (MOBILE) HEg2 £1.96 £7.88 £1.96
GREENLAND £3.92 £4.04 £7.88 £4.04
GREENLAND (MOBILE) £3.92 £4.88 £7.88 £4.88
GRENADA £3.92 £3.36 £7.88 £3.36
GRENADA (MOBILE) £3.92 £4.04 £7.88 £4.04
GUADELOUPE £3.92 £4.04 £7.88 £4.04
GUADELOUPE (MOBILE) HEg2 £4.88 £7.88 £4.88
GUAM £3.92 £4.04 £7.88 £4.04
GUAM (MOBILE) £3.92 £4.88 £7.88 £4.88
GUATEMALA £3.92 £4.04 £7.88 £4.04
GUATEMALA (MOBILE) £3.92 £4.88 £7.88 £4.88
GUINEA £3.92 £4.04 £7.88 £4.04
GUINEA (MOBILE) HEg2 £4.88 £7.88 £4.88
GUINEA-BISSAU £3.92 £4.04 £7.88 £4.04
GUINEA-BISSAU (MOBILE) £3.92 £4.88 £7.88 £4.88
GUYANA £3.92 £4.04 £7.88 £4.04
GUYANA (MOBILE) £3.92 £4.88 £7.88 £4.88
HAITI £3.92 £4.04 £7.88 £4.04
HAITI (MOBILE) HEg2 £4.88 £7.88 £4.88
HONDURAS £3.92 £4.04 £7.88 £4.04
HONDURAS (MOBILE) £3.92 £4.88 £7.88 £4.88
HONG KONG £3.92 £2.23 £7.88 £2.23
HONG KONG (MOBILE) £3.92 £3.08 £7.88 £3.06
HUNGARY £3.92 £1.42 £7.88 £1.42
HUNGARY (MOBILE) Eg2 £2.23 £7.88 £2.23
ICELAND £3.92 £2.94 £7.88 £2.94
ICELAND (MOBILE) £3.92 £3.77 £7.88 £3.77
INDIA £3.92 £2.52 £7.88 £2.52
INDIA (MOBILE) £3.92 £3.36 £7.88 £3.36
INDONESIA £3.92 £4.04 £7.88 £4.04
INDONESIA (MOBILE) HEg2 £4.88 £7.88 £4.88
INTERNATIONAL FREEPHONE £0.00 £0.00 £0.00 £0.00
INTERNATIONAL PRS £3.92 £9.34 £7.88 £9.34
IRAN £3.92 £4.04 £7.88 £4.04
IRAN (MOBILE) £3.92 £4.88 £7.88 £4.88
IRAQ £3.92 £4.04 £7.88 £4.04
IRAQ (MOBILE) HEg2 £5.15 £7.88 £5.15




Current Operator and Reverse Charge call charges incl 20% VAT

VM Chargeband Operator Connect CCF Operator Connect £pm Reverse Charge CCF Reverse Charge £pm
IRELAND £3.92 £0.74 £7.88 £0.74
IRELAND (MOBILE) HEe2 £1.54 £7.88 £1.54
ISRAEL £3.92 £2.94 £7.88 £2.94
ISRAEL (MOBILE) £3.92 £3.77 £7.88 £3.77
ITALY £3.92 £1.23 £7.88 £1.23
ITALY (MOBILE) £3.92 £2.11 £7.88 £21
JAMAICA £3.92 £2.94 £7.88 £2.94
JAMAICA (MOBILE) HEe2 £3.77 £7.88 £3.77
JAPAN £3.92 £2.52 £7.88 £2.52
JAPAN (MOBILE) £3.92 £3.36 £7.88 £3.36
JORDAN £3.92 £4.04 £7.88 £4.04
JORDAN (MOBILE) £3.92 £4.88 £7.88 £4.88
KAZAKHSTAN £3.92 £2.94 £7.88 £2.94
KAZAKHSTAN (MOBILE) HEg2 £3.77 £7.88 £3.77
KENYA £3.92 £4.04 £7.88 £4.04
KENYA (MOBILE) £3.92 £4.88 £7.88 £4.88
KIRIBATI £3.92 £4.04 £7.88 £4.04
KIRIBATI (MOBILE) £3.92 £4.88 £7.88 £4.88
KOREA (NORTH) £3.92 £5.56 £7.88 £65.56
KOREA (SOUTH) HEg2 £6.42 £7.88 £6.42
KOREA (SOUTH) (MOBILE) £3.92 £7.26 £7.88 £7.26
KUWAIT £3.92 £4.04 £7.88 £4.04
KUWAIT (MOBILE) £3.92 £4.88 £7.88 £4.88
KYRGYZSTAN £3.92 £2.94 £7.88 £2.94
KYRGYZSTAN (MOBILE) £3.92 £3.77 £7.88 £3.77
LAOS PDR Eg2 £4.04 £7.88 £4.04
LAQOS PDR (MOBILE) £3.92 £4.88 £7.88 £4.88
LATVIA £3.92 £2.52 £7.88 £2.52
LATVIA (MOBILE) £3.92 £3.36 £7.88 £3.36
LEBANON £3.92 £4.04 £7.88 £4.04
LEBANON (MOBILE) £3.92 £4.88 £7.88 £4.88
LESOTHO Eg2 £4.04 £7.88 £4.04
LESOTHO (MOBILE) £3.92 £4.88 £7.88 £4.88
LIBERIA £3.92 £4.04 £7.88 £4.04
LIBERIA (MOBILE) £3.92 £4.88 £7.88 £4.88
LIBYA £3.92 £2.52 £7.88 £2.52
LIBYA (MOBILE) £3.92 £3.36 £7.88 £3.36
LIECHTENSTEIN HEg2 £1.42 £7.88 £1.42
LIECHTENSTEIN (MOBILE) £3.92 £2.23 £7.88 £2.23
LITHUANIA £3.92 £2.94 £7.88 £2.94
LITHUANIA (MOBILE) £3.92 £3.77 £7.88 £3.77
LUXEMBOURG £3.92 £1.42 £7.88 £1.42
LUXEMBOURG (MOBILE) £3.92 £2.23 £7.88 £2.23
MACAO HEg2 £4.04 £7.88 £4.04
MACAOQ (MOBILE) £3.92 £4.88 £7.88 £4.88
MACEDONIA £3.92 £2.52 £7.88 £2.52
MACEDONIA (MOBILE) £3.92 £3.36 £7.88 £3.36
MADAGASCAR £3.92 £4.04 £7.88 £4.04
MADAGASCAR (MOBILE) £3.92 £4.88 £7.88 £4.88




Current Operator and Reverse Charge call charges incl 20% VAT

VM Chargeband Operator Connect CCF Operator Connect £pm Reverse Charge CCF Reverse Charge £pm
MALAWI £3.92 £4.04 £7.88 £4.04
MALAWI (MOBILE) HEe2 £4.88 £7.88 £4.88
MALAYSIA £3.92 £2.52 £7.88 £2.52
MALAYSIA (MOBILE) £3.92 £3.36 £7.88 £3.36
MALDIVES £3.92 £4.04 £7.88 £4.04
MALDIVES (MOBILE) £3.92 £4.88 £7.88 £4.88
MALI £3.92 £4.04 £7.88 £4.04
MALI (MOBILE) HEe2 £4.88 £7.88 £4.88
MALTA £3.92 £1.42 £7.88 £1.42
MALTA (MOBILE) £3.92 £2.23 £7.88 £2.23
MARSHALL ISLANDS £3.92 £4.04 £7.88 £4.04
MARSHALL ISLANDS (MOBILE) £3.92 £5.15 £7.88 £5.15
MARTINIQUE £3.92 £4.04 £7.88 £4.04
MARTINIQUE (MOBILE) HEg2 £4.88 £7.88 £4.88
MAURITANIA £3.92 £4.04 £7.88 £4.04
MAURITANIA (MOBILE) £3.92 £4.88 £7.88 £4.88
MAURITIUS £3.92 £4.04 £7.88 £4.04
MAURITIUS (MOBILE) £3.92 £4.88 £7.88 £4.88
MAYOTTE £3.92 £4.04 £7.88 £4.04
MAYOTTE (MOBILE) HEg2 £4.88 £7.88 £4.88
MEXICO £3.92 £4.04 £7.88 £4.04
MEXICO (MOBILE) £3.92 £4.88 £7.88 £4.88
MICRONESIA £3.92 £4.04 £7.88 £4.04
MOLDOVA £3.92 £4.04 £7.88 £4.04
MOLDOVA (MOBILE) £3.92 £4.88 £7.88 £4.88
MONACO Eg2 £1.42 £7.88 £1.42
MONACO (MOBILE) £3.92 £2.23 £7.88 £2.23
MONGOLIA £3.92 £4.04 £7.88 £4.04
MONGOLIA (MOBILE) £3.92 £4.88 £7.88 £4.88
MONTENEGRO £3.92 £2.52 £7.88 £2.52
MONTENEGRO (MOBILE) £3.92 £3.36 £7.88 £3.36
MONTSERRAT Eg2 £2.94 £7.88 £2.94
MONTSERRAT (MOBILE) £3.92 £3.77 £7.88 £3.77
MOROCCO £3.92 £2.52 £7.88 £2.52
MOROCCO (MOBILE) £3.92 £3.36 £7.88 £3.36
MOZAMBIQUE £3.92 £4.04 £7.88 £4.04
MOZAMBIQUE (MOBILE) £3.92 £4.88 £7.88 £4.88
MYANMAR (BURMA) HEg2 £5.56 £7.88 £6.56
MYANMAR (BURMA) (MOBILE) £3.92 £6.42 £7.88 £6.42
N. MARIANAS IS. £3.92 £4.04 £7.88 £4.04
N. MARIANAS IS. (MOBILE) £3.92 £4.88 £7.88 £4.88
NAMIBIA £3.92 £4.04 £7.88 £4.04
NAMIBIA (MOBILE) £3.92 £4.88 £7.88 £4.88
NAURU HEg2 £4.04 £7.88 £4.04
NAURU (MOBILE) £3.92 £4.88 £7.88 £4.88
NEPAL £3.92 £4.04 £7.88 £4.04
NEPAL (MOBILE) £3.92 £4.88 £7.88 £4.88
NETHERLANDS £3.92 £1.08 £7.88 £1.08
NETHERLANDS (MOBILE) £3.92 £1.96 £7.88 £1.96




Current Operator and Reverse Charge call charges incl 20% VAT

VM Chargeband Operator Connect CCF Operator Connect £pm Reverse Charge CCF Reverse Charge £pm
NEW CALEDONIA £3.92 £4.04 £7.88 £4.04
NEW CALEDONIA (MOBILE) HEe2 £4.88 £7.88 £4.88
NEW ZEALAND £3.92 £1.42 £7.88 £1.42
NEW ZEALAND (MOBILE) £3.92 £2.23 £7.88 £2.23
NICARAGUA £3.92 £4.04 £7.88 £4.04
NICARAGUA (MOBILE) £3.92 £4.88 £7.88 £4.88
NIGER £3.92 £4.04 £7.88 £4.04
NIGER (MOBILE) HEe2 £4.88 £7.88 £4.88
NIGERIA £3.92 £4.04 £7.88 £4.04
NIGERIA (MOBILE) £3.92 £4.88 £7.88 £4.88
NIUE ISLANDS £3.92 £4.04 £7.88 £4.04
NIUE ISLANDS (MOBILE) £3.92 £4.88 £7.88 £4.88
NORFOLK ISLANDS £3.92 £4.04 £7.88 £4.04
NORFOLK ISLANDS (MOBILE) HEg2 £4.88 £7.88 £4.88
NORWAY £3.92 £1.42 £7.88 £1.42
NORWAY (MOBILE) £3.92 £2.23 £7.88 £2.23
OMAN £3.92 £4.04 £7.88 £4.04
OMAN (MOBILE) £3.92 £4.88 £7.88 £4.88
PAKISTAN £3.92 £2.52 £7.88 £2.52
PAKISTAN (MOBILE) HEg2 £3.36 £7.88 £3.36
PALAU £3.92 £4.04 £7.88 £4.04
PALESTINE £3.92 £2.23 £7.88 £2.23
PALESTINE (MOBILE) £3.92 £3.06 £7.88 £3.06
PANAMA £3.92 £4.04 £7.88 £4.04
PANAMA (MOBILE) £3.92 £4.88 £7.88 £4.88
PAPUA NEW GUINEA Eg2 £4.04 £7.88 £4.04
PAPUA NEW GUINEA (MOBILE) £3.92 £4.88 £7.88 £4.88
PARAGUAY £3.92 £4.04 £7.88 £4.04
PARAGUAY (MOBILE) £3.92 £4.88 £7.88 £4.88
PERU £3.92 £4.04 £7.88 £4.04
PERU (MOBILE) £3.92 £4.88 £7.88 £4.88
PHILIPPINES Eg2 £4.04 £7.88 £4.04
PHILIPPINES (MOBILE) £3.92 £4.88 £7.88 £4.88
POLAND £3.92 £1.42 £7.88 £1.42
POLAND (MOBILE) £3.92 £2.23 £7.88 £2.23
PORTUGAL £3.92 £1.42 £7.88 £1.42
PORTUGAL (MOBILE) £3.92 £2.23 £7.88 £2.23
PUERTO RICO HEg2 £2.94 £7.88 £2.94
QATAR £3.92 £4.04 £7.88 £4.04
OATAR (MOBILE) £3.92 £4.88 £7.88 £4.88
REUNION £3.92 £4.04 £7.88 £4.04
REUNION (MOBILE) £3.92 £4.88 £7.88 £4.88
ROMANIA £3.92 £2.94 £7.88 £2.94
ROMANIA (MOBILE) HEg2 £3.77 £7.88 £3.77
RUSSIA £3.92 £2.94 £7.88 £2.94
RUSSIA (MOBILE) £3.92 £3.77 £7.88 £3.77
RWANDESE REPUBLIC £3.92 £4.04 £7.88 £4.04
RWANDESE REPUBLIC (MOBILE) £3.92 £4.88 £7.88 £4.88
SAMOA (US) £3.92 £5.56 £7.88 £6.56




Current Operator and Reverse Charge call charges incl 20% VAT

VM Chargeband Operator Connect CCF Operator Connect £pm Reverse Charge CCF Reverse Charge £pm
SAMOA (US) (MOBILE) £3.92 £6.42 £7.88 £6.42
SAMOA (WESTERN) HEe2 £7.26 £7.88 £7.26
SAMOA (WESTERN) (MOBILE) £3.92 £8.09 £7.88 £8.09
SAN MARINO £3.92 £1.42 £7.88 £1.42
SAN MARINO (MOBILE) £3.92 £2.23 £7.88 £2.23
SAO TOME & PRINCIPE £3.92 £4.04 £7.88 £4.04
SAQ TOME & PRINCIPE (MOBILE) £3.92 £4.88 £7.88 £4.88
SAUDI ARABIA HEe2 £4.04 £7.88 £4.04
SAUDI ARABIA (MOBILE) £3.92 £4.88 £7.88 £4.88
SENEGAL £3.92 £4.04 £7.88 £4.04
SENEGAL (MOBILE) £3.92 £4.88 £7.88 £4.88
SERBIA £3.92 £2.52 £7.88 £2.52
SERBIA (MOBILE) Ea82 £3.36 £7.88 £3.36
SEYCHELLES 58192 £4.04 £7.88 £4.04
SEYCHELLES (MOBILE) Zee2 £4.88 £7.88 £4.88
SIERRA LEONE £3.92 £4.04 £7.88 £4.04
SIERRA LEONE (MOBILE) £3.92 £4.88 £7.88 £4.88
SINGAPORE £3.92 £2.23 £7.88 £2.23
SINGAPORE (MOBILE) Ea82 £3.06 £7.88 £3.06
SINT MAARTEN 58192 £4.04 £7.88 £4.04
SINT MAARTEN (MOBILE) Zee2 £4.88 £7.88 £4.88
SLOVAKIA £3.92 £1.81 £7.88 £1.81
SLOVAKIA (MOBILE) £3.92 £2.65 £7.88 £2.65
SLOVENIA £3.92 £2.52 £7.88 £2.52
SLOVENIA (MOBILE) Ea82 £3.36 £7.88 £3.36
SOLOMON ISLANDS 58192 £4.04 £7.88 £4.04
SOLOMON ISLANDS (MOBILE) ZeLe2 £4.88 £7.88 £4.88
SOMALIA £3.92 £4.04 £7.88 £4.04
SOMALIA (MOBILE) £3.92 £4.88 £7.88 £4.88
SOUTH AFRICA £3.92 £2.52 £7.88 £2.52
SOUTH AFRICA (MOBILE) reig 2 £3.36 £7.88 £3.36
SOUTH SUDAN 58192 £4.04 £7.88 £4.04
SOUTH SUDAN (MOBILE) TeLe2 £4.88 £7.88 £4.88
SPAIN £3.92 £1.42 £7.88 £1.42
SPAIN (MOBILE) £3.92 £2.23 £7.88 £2.23
SRI'LANKA £3.92 £3.63 £7.88 £3.63
SRI LANKA (MOBILE) reig 2 £4.46 £7.88 £4.46
ST HELENA 58192 £4.04 £7.88 £4.04
ST KITTS & NEVIS ZeLe2 £2.94 £7.88 £2.94
ST KITTS & NEVIS (MOBILE) £3.92 £3.77 £7.88 £3.77
ST LUCIA £3.92 £2.94 £7.88 £2.94
ST LUCIA (MOBILE) £3.92 £3.77 £7.88 £3.77
ST PIERRE & MIQUELON reig 2 £2.94 £7.88 £2.94
ST PIERRE & MIQUELON (MOBILE) 58192 £3.77 £7.88 £3.77
ST VINCENT & GRENADINES ZeLe2 £2.94 £7.88 £2.94
ST VINCENT & GRENADINES (MOBILE) £3.92 £3.77 £7.88 £3.77
SUDAN £3.92 £4.04 £7.88 £4.04
SUDAN (MOBILE) £3.92 £4.88 £7.88 £4.88
SURINAME E392 £4.04 £7.88 £4.04




Current Operator and Reverse Charge call charges incl 20% VAT

VM Chargeband Operator Connect CCF Operator Connect £pm Reverse Charge CCF Reverse Charge £pm
SURINAME (MOBILE) Ea82 £4.88 £7.88 £4.88
SWAZILAND 58192 £4.04 £7.88 £4.04
SWAZILAND (MOBILE) ZeLe2 £4.88 £7.88 £4.88
SWEDEN £3.92 £1.42 £7.88 £1.42
SWEDEN (MOBILE) £3.92 £2.23 £7.88 £2.23
SWITZERLAND £3.92 £1.42 £7.88 £1.42
SWITZERLAND (MOBILE) Ea82 £2.23 £7.88 £2.23
SYRIA 58192 £4.04 £7.88 £4.04
SYRIA (MOBILE) Zee2 £4.88 £7.88 £4.88
TAIWAN £3.92 £4.04 £7.88 £4.04
TAIWAN (MOBILE) £3.92 £4.88 £7.88 £4.88
TAJIKISTAN £3.92 £3.36 £7.88 £3.36
TAJIKISTAN (MOBILE) Ea82 £4.04 £7.88 £4.04
TANZANIA 58192 £4.04 £7.88 £4.04
TANZANIA (MOBILE) Zee2 £4.88 £7.88 £4.88
THAILAND £3.92 £4.04 £7.88 £4.04
THAILAND (MOBILE) £3.92 £4.88 £7.88 £4.88
TOGOLESE REPUBLIC £3.92 £4.04 £7.88 £4.04
TOGOLESE REPUBLIC (MOBILE) Ea82 £4.88 £7.88 £4.88
TOKELAU 58192 £4.04 £7.88 £4.04
TOKELAU (MOBILE) Zee2 £4.88 £7.88 £4.88
TONGA £3.92 £4.04 £7.88 £4.04
TONGA (MOBILE) £3.92 £4.88 £7.88 £4.88
TRINIDAD & TOBAGO £3.92 £2.94 £7.88 £2.94
TRINIDAD & TOBAGO (MOBILE) Ea82 £3.77 £7.88 £3.77
TUNISIA 58192 £2.94 £7.88 £2.94
TUNISIA (MOBILE) ZeLe2 £3.77 £7.88 £3.77
TURKEY £3.92 £2.52 £7.88 £2.52
TURKEY (MOBILE) £3.92 £3.36 £7.88 £3.36
TURKMENISTAN £3.92 £3.36 £7.88 £3.36
TURKMENISTAN (MOBILE) reig 2 £4.04 £7.88 £4.04
TURKS & CAICOS ISLANDS 58192 £2.94 £7.88 £2.94
TURKS & CAICOS ISLANDS (MOBILE) TeLe2 £3.77 £7.88 £3.77
TUVALU £3.92 £4.04 £7.88 £4.04
TUVALU (MOBILE) £3.92 £4.88 £7.88 £4.88
UGANDA £3.92 £4.04 £7.88 £4.04
UGANDA (MOBILE) reig 2 £4.88 £7.88 £4.88
UKRAINE 58192 £2.94 £7.88 £2.94
UKRAINE (MOBILE) ZeLe2 £3.77 £7.88 £3.77
UNITED ARAB EMIRATES £3.92 £4.04 £7.88 £4.04
UNITED ARAB EMIRATES (MOBILE) £3.92 £4.88 £7.88 £4.88
URUGUAY £3.92 £4.04 £7.88 £4.04
URUGUAY (MOBILE) reig 2 £4.88 £7.88 £4.88
USA 58192 £0.74 £7.88 £0.74
UZBEKISTAN ZeLe2 £2.94 £7.88 £2.94
UZBEKISTAN (MOBILE) £3.92 £3.77 £7.88 £3.77
VANUATU £3.92 £4.04 £7.88 £4.04
VANUATU (MOBILE) £3.92 £4.88 £7.88 £4.88
VATICAN CITY STATE E392 £1.42 £7.88 £1.42




Current Operator and Reverse Charge call charges incl 20% VAT

VM Chargeband Operator Connect CCF Operator Connect £pm Reverse Charge CCF Reverse Charge £pm
VENEZUELA Ea82 £4.04 £7.88 £4.04
VENEZUELA (MOBILE) 58192 £4.88 £7.88 £4.88
VIETNAM ZeLe2 £4.04 £7.88 £4.04
VIETNAM (MOBILE) £3.92 £4.88 £7.88 £4.88
VIRGIN ISLANDS (UK) £3.92 £5.56 £7.88 £5.56
VIRGIN ISLANDS (UK) (MOBILE) £3.92 £6.42 £7.88 £6.42
VIRGIN ISLANDS (US) Ea82 £7.26 £7.88 £7.26
VIRGIN ISLANDS (US) (MOBILE) 58192 £8.09 £7.88 £8.09
WALLIS & FUTUNA Zee2 £4.04 £7.88 £4.04
YEMEN (AR & PDR) £3.92 £4.88 £7.88 £4.88
YEMEN (AR & PDR) (MOBILE) £3.92 £5.56 £7.88 £5.56
ZAMBIA £3.92 £4.04 £7.88 £4.04
ZAMBIA (MOBILE) Ea82 £4.88 £7.88 £4.88
ZIMBABWE 58192 £4.04 £7.88 £4.04
ZIMBABWE (MOBILE) Zee2 £4.88 £7.88 £4.88
Satellite Phones £4.17 £7.30 £4.17 £7.30
DX £3.06 £2.45 n/a n/a
DO £1.41 £0.59 n/a n/a
DQI8 £1.61 £0.29 n/a n/a
DO1 £3.76 £5.14 n/a n/a
DQ21 £1.41 £1.21 n/a n/a
D06 £0.00 £0.15 n/a n/a
DO10 £3.06 £2.45 n/a n/a
DQl6 £3.06 £3.66 n/a n/a
DQ17 £2.64 £0.80 n/a n/a
DQ5 £3.98 £4.92 n/a n/a
DQ9 £3.80 £7.68 n/a n/a
DQ19 £3.76 £5.14 n/a n/a
D015 £2.40 £0.00 n/a n/a
DQ20 £0.82 £0.00 n/a n/a
DQ7 £2.00 £0.00 n/a n/a
DQ3 £3.76 £5.14 n/a n/a
DQ22 £1.21 £0.29 n/a n/a




