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What does my TV error code mean?
TV Error Codes are fault identifiers that will appear on your TV screen as soon as there is an issue with your TV service, Broadband service, Virgin Media Box or Virgin Media Account, but no need to worry, by browsing our page, you will find all the help you need. 

Enter your TV error code




Stream box
If you have a Stream box, please read this PDF guide:
Stream box error codes 







Find your error code
What is the first character of your error code?
A - I



J - R



S - Z



0 - 9





319



401



408



453



602



603



604



7001



7011



7012



7013



7400



7401



7402



7403



A01



C119



C130



C131



C133



C211



C217



C219



C230



C233



C423



C501



CS1001



CS1002



CS1003



CS1004



CS1006



CS10070



CS1010



CS1020



CS1011



CS1021



CS1022



CS1023



CS1025



CS1026



CS1027



CS1028



CS1150



CS1151



CS1160



CS2004



CS2200



CS2217



CS2305



CS2311



CS2312



CS2317



CS2318



CS2400



CS2401



CS2511



CS2512



CS2517



CS2518



CS3300



CS3400



CS3500



CS4802



CS6600



CS8400



CS9031



CS9040



CS9041



CS9042



CS9993



CS9994



CS9995



CS9996



M58



M59



M60



M63



M64



N02



N17



N27



S101



S102



S310



S322



V1254



V202



V205



V210



V217



V228



V274



V312



V401



V53



V56



V69



V87



W02



W03
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