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Virgin Media Protect 

Administered by Asurion 

virginmedia@asurion.com 

virginmedia.com/protect 

0345 030 3291 
8am-9pm Monday to Friday 

9am-6pm weekends (closed Bank Holidays) 

 

 
 

CANCELLATION FORM 

 
You can cancel within 28 days from the day you entered the contract and you’ll be refunded for any charges paid within 

30 days.  If you cancel at any time after that your cover will finish at the end of the paid for period. 

 
To be completed by the account holder 

 
To: Virgin Media Protect 

 
I hereby give notice that I wish to cancel my contract for the supply of the following service: 

 
Virgin Media Protect and Mobile Rescue 

 

 
Ordered on:    

 
 

Name of customer:    

 
 

Address of customer:    

 
 

Mobile number of customer:    

 
 
 

Signature of customer:    
 

Date:    

 
 
 
 

 
 
 

 

Virgin Media Protect is administered by Asurion Europe Limited (Asurion), registered in England and Wales with company number 6568029 at 
Chiswick Place, 272 Gunnersbury Avenue, London W4 5QB. Asurion is authorised and regulated by the Financial Conduct authority (no. 502545). The 
Insurer is Liberty Mutual Insurance Europe Limited, which is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct 
Authority and the Prudential Regulation Authority (no. 202205). Mobile Rescue is provided by Asurion Soluto Europe Limited, part of the Asurion group. 

 
Please complete and return this form to:  Virgin Media Protect, PO Box 71012, London, W4 9FW 

mailto:virginmedia@asurion.com

